
The User Supervisor
MCWD USER SUPERVISOR TRAINING



Training Contents
1. Roles and Responsibilities
2. Self-Monitoring
3. Notifications
4. Employee Training
5. General Record Keeping
6. Change of User Supervisor



Roles & Responsibilities
• Each User must designate a User Supervisor

• Can be site’s Owner or someone assigned
• Must have authority to carry out all 

requirements MCWD may have 
• Must be available to MCWD as needed.  

• Recommended the User supervisor be an 
employee who is permanently stationed at 
the site. 

• The User Supervisor must complete a User 
Supervisor Certification Training
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Roles & Responsibilities
• Be knowledgeable about recycled water regulations
• Protect public health and ensure safe use of recycled water by preventing 

cross-connections
• Conduct inspection of the on-site recycled water system and submit quarterly 

self-monitoring report to MCWD 
• Must be available for all cross-connection tests and inspection of the on-site recycled 

water system. 
• Train personnel on the proper uses of recycled water
• Prepare all reports, inspections, recordkeeping, and payment of all fees 

required for the system establishment, operation, and maintenance 
• Notify MCWD of any failures, violations, and emergencies that occur involving 

the recycled water 
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Operation & Maintenance
• Routinely inspect entire system 

• Repair broken valves, pipes, etc.
• Adjust sprinklers for ponding, runoff, etc.
• Eliminate any mosquito breeding
• Prevent unauthorized discharge or contact
• Replace damaged/missing signs, tags, stickers, etc.

• Obtain approval from MCWD for modifications
• Record maintenance and modifications

• Ensure safe use and handling of water
• Operating, maintaining, and preventing potential 

violations
• Understanding backflow and cross-connection
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Operation & Maintenance
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• Perform quarterly self-
monitoring of sites

• These inspections must be 
documented 

• Quarterly self-monitoring 
forms are available on the 
MCWD’s website. 

• Due on/before March 15th, June 
15th, September 15th, and 
December 15th
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Notifications
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Contact MCWD if
• Violation has occurred
• Violation will occur
• Violation may have occurred
Minor Violations
• Unlikely to make someone 

immediately sick
• Immediately (24 hours) call MCWD 
• Send in Notification of Violation form



Notifications
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Major Violations
• Likely to make someone 

immediately sick
• includes

• Cross-connection identified 
• Illness suspected to be related to 

recycled water
• Discharge over 50,000 gallons

• Immediately call MCWD, State 
DDW, Regional Board, and County 
Health Department 

• Written notification within 10 
business days
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Personnel Training
• User Supervisor is responsible 

for ensuring all operations 
personnel are trained
• Use and handle recycled 

water safely
• Must have documentation

• MCWD website has tools to 
help you succeed
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Personnel Training
• ALL Operations personnel must be aware of and understand the following:

• Recycled water, although highly treated, is non-potable. Recycled water shall never 
be used for direct human consumption. 

• Working with recycled water is safe if common sense is used and appropriate 
regulations are followed.
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• Conditions such as ponding and runoff are 
not allowed. 

• Good personal hygiene must be followed 
(for example, washing hands after working 
with recycled water).

• There is never to be a direct connection 
between the recycled water system and 
the potable water system. 
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General Record Keeping
The User Supervisor is responsible for 
completing all required record keeping
• Staff training records
• Maintenance modification records (As-builts)
• Quarterly Monitoring
• Inspections

• Even if nothing was found
• Test records
• Payment of fees

You are responsible to demonstrate compliance
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Change of User Supervisor
• There must always be a User Supervisor associated with a site

• If necessary, the User will be designated User Supervisor in interim
• No Supervisor = service termination
• Have trained User Supervisor on standby
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• The User shall have thirty (30) 
days to notify the MCWD of 
the name of the new Recycled 
Water User Supervisor as part 
of the certification training. 



Please reach out to MCWD 
Engineering Department if you have 
any questions 

Thanks for watching our training!

MCWD Beach Office

MCWD Recycled Water - Safe, sustainable, 
drought-proof solutions protecting our 
groundwater’s future
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